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To: The Commissioner of Patents and Trademarks 
Washington, D.C. 20231 


Dear Sir; 


Preliminary Amendment 


All of the claims standing for examination are reproduced below in their last 
amended form. There are no amendments herein made to the claims in this 
preliminary amendment. 

1 . (Amended) In a communication center having agent workstations, a 
system for enabling a remote agent, using a light computerized device 
having insufficient power to operate as a workstation of the communication 
center, to access and operate as an agent with full access to data and 
software tools of the communication center, the system comprising: 
a proxy server executing a software suite; 

a first two-way data link between the proxy server and a workstation 
at the communication center; and 


